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DUDLEY Mobile: 603-630-6664

Remote - Nashville, TN

PERSONAL PROFILE

Senior Software Engineer with 5+ years of experience building business-critical event-commerce, creator, marketing, and
marketplace products at Eventbrite. Specializes in React, TypeScript, frontend architecture, API-driven applications, and full-
stack feature delivery. Led social publishing integrations, monetization launches, and Al-enhanced campaign workflows.
Product-minded veteran leader experienced in mentorship, production debugging, and cross-functional execution.

SKILLS

Languages & Frontend: TypeScript, JavaScript (ES6+), Python, HTML5, CSS, React, Next.js, Redux, React Query,
Storybook

Backend & Cloud: RESTful APIs, backend services, Backend-for-Frontend (BFF), API contracts and integrations, Meta Graph
API, AWS, Docker, service-oriented architecture

Testing & Observability: React Testing Library, Cypress, Datadog, performance analysis and optimization

Analytics & Experimentation: Heap, Amplitude, StatSig, split.io, feature flags, A/B testing

Practices: Accessibility, GitHub, component-driven architecture, production debugging, mentorship, Cursor Al, Claude

WORK EXPERIENCE

Eventbrite - Senior Software Engineer (2025 - 2026)

* Led full-stack delivery of an Instagram publishing workflow, enabling creators to publish event marketing content through
React and TypeScript interfaces, Next.js backend services, media-processing logic, and Meta Graph API integrations.

* Owned the end-to-end integration across validation, authentication, permissions, API contracts, media uploads, previews,
and publishing states; secured Meta approval after 17 submission cycles to unblock launch.

* Partnered with frontend and backend engineers across the U.S., India, and Spain to diagnose production issues, coordinate
service-layer fixes, and deliver reliable functionality across system boundaries.

* Mentored engineers on React context patterns, backend integrations, codebase navigation, and cross-service debugging,
increasing team independence and delivery capacity.

Eventbrite - Software Engineer Il (2023 - 2025)

* Led frontend delivery for an email-campaign rebuild under a compressed timeline, modularizing React components and
helpers for stop-send, CTA customization, campaign workflows, and future migration, powering over 20 million email sends

* Shipped ChatGPT-enhanced email campaign features used 7,600+ times by 3,287 unique users by the end of Q2.

* Helped deliver Pricing & Packaging and Boost launches contributing to product work exceeding $4M ARR, 178% YoY growth,
$100K Boost PAYG revenue, and $52K+ P&P revenue within 29 days.

* Expanded ownership beyond the core team by diagnosing and fixing a critical ELFS page crash and related Ul defects in an
unfamiliar system, improving production stability.

Eventbrite - Software Engineer | (2021 - 2023)

» Shipped production features across collections, messaging, pricing, segmentation, and email campaigns in a large React and
TypeScript codebase, with React Testing Library coverage, feature flags, release validation, and Heap/Amplitude
instrumentation.

» Refactored legacy class components into smaller functional components, eliminated workspace console warnings, and
improved maintainability through frontend tech-debt cycles.

* Resolved hard-to-reproduce production bugs involving race conditions, missing links, daily-send limits, and analytics/UX
edge cases.

EDUCATION
Nashville Software School Norwich University
Software Development Bootcamp Bachelor’s Degree

MILITARY LEADERSHIP

United States Army - Captain | 2007 - 2012 | Iraq, Afghanistan, Germany

» Awarded Bronze Star for actions in Iraq.

* Led multinational teams and planned standards-based training for 100+ soldiers in high-accountability operational
environments.

EARLIER PROFESSIONAL EXPERIENCE

Sales & Hospitality | Nashville, TN | 2012 - 2021: Developed a strong customer-facing foundation through sales and

hospitality roles, with a focus on clear communication, relationship-building, and staying composed in fast-paced

environments.
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